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COMUNICACAQ ENTRE PROFISSIONAIS DE |COMMUNICATIONS BETWEEN HEALTH
SAUDE E FAMILIAS DE DOENTES COM PROFESSIONALS AND FAMILIES OF CANCER
CANCER: REVISAO DE LITERATURA PATIENTS: A LITERATURE REVIEW

Introdugdo: A comunicagdo entre os profissionais de salild,e e as familias do paciente
oncoldgico é inerente a interacdo e ao cuidado prestado. E necessario compreender como
esta comunicagao ocorre e de que forma ela pode ser melhorada na perspectiva do cuidado
centrado na familia. Objetivo: identificar na literatura os principais topicos presentes nas
publicacdes sobre comunicacdo entre os profissionais de salide e as familias dos doentes
com cancer. Método: realizou-se uma revisdo integrativa da literatura visando a sintese
das evidéncias disponiveis do tema investigado. Realizou-se uma busca abrangente da
literatura, de 2001 a 2012, nas bases de dados: LILACS, CINAHL, COCHRANE, PUBMED,
Scopus, PsycINFO, Web of Science, utilizando os descritores Family, health professional,
comunication and céncer. Foram identificados 442 artigos, dos quais foram selecionados 21
para analise. Resultados: foram identificados os topicos: Caracteristicas da comunicagdo
entre paciente oncoldgico, sua familia e profissionais de salide; Fatores relacionados a
revelagdo do diagndstico e progndstico ao paciente e sua familia; Apoio recebido por
familiares antes e apds a morte do paciente; Qualidade do cuidado prestado a pacientes e
familiares pelos profissionais de saude; Desenvolvimento e implementagdo de programas e
estruturas para melhorar o atendimento aos pacientes e suas familias; Desenvolvimento de
ferramentas para avaliar as necessidades de cuidado. Conclusdo: As evidéncias resultantes
desta revisdo da literatura constituem fundamentacgao significativa para intervengdes na
pratica clinica de enfermeiros e profissionais de saude junto as familias de doentes com
cancer, tendo em vista uma perspectiva do cuidado centrado na familia.

Introduction: the communication between healthcare professionals and the families of
cancer patients is inherent in the interaction for the health care. It is necessary to
understand how this occurs and how it can be improved in view of family-centered care.
Objective: to identify the main topics in literature present in the publications about
communication between health professionals and the families of cancer patients. Method:
this study was an integrative review of the literature aimed at synthesis of available
evidence of the topic investigated. A comprehensive search of the literature, from 2001 to
2012, was conducted in the databases: CINAHL, LILACS, COCHRANE, PUBMED, Scopus,
PsycINFO, Web of Science, using the key words family, health professional, communication
and cancer. 442 articles were identified, of which 21 were selected for analysis. Results:
the topics identified were: Characteristics of communication between cancer patients, their
families and health professionals; Factors related to the revelation of the diagnosis and
prognosis to the patient and his family; Support received by family members before and
after the patient's death; Quality of care provided to patients and their families by health
professionals; Development and implementation of programs and structures to improve
services to patients and their families; Development of tools to assess the needs of care.
Conclusion: the evidence arising from this review of the literature are substantial for
intervention in clinical practice of nurses and health professionals along with the families of
cancer patients, regarding a the family-centered care perspective.
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